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ABOUT THE CONFERENCE

Background

There is a shift of paradigm in the health care services in which the focus of services is in a holistic
point of view instead of the diagnosis of disease and treatment (Cohen, 1996). This paradigm shift
brings a more advanced position for nurses in delivering the care. Literature mention that around
40% -75% of hospital services are nursing services (Gillies, 1994, in Swansburg & Swansburg,
1999) and almost services of health promotion and disease prevention both in hospitals and other
health care settings was run by the nurses. This condition is being a concern of the government,
associations, organizations, and educational institutions in graduating professionals in health care

services. To meet the demands of the society of which critically evaluating the quality of nursing
services in hospitals or the other settings.

Government policies through their regulations will have both direct and indirect impacts to the
various agencies which involving in the establishment of the nursing profession standardization.
That standardization aimed to ensure the community receives a high-quality care from a competent
nurse. Implementation of the education is required to respond quickly to the challenges of
globalization is a current issue. Therefore, nursing education must be able to produce graduates
who are competent and capable of fulfilling the national and international standards (Nurhadi,
2004).

The learning process that supports the achievement in mastering nursing competence is covering
three domains, namely attitude, knowledge, skill, and insight. These domains are expected to create
a nurse graduate which well qualified and competitive (Nursalam & Ferry, 2008). The primary
element in nursing education is how the learning process was managed in the field of practice. So
far, the implementation of the clinical learning process in Indonesia is still needed special attention.
There are still many problems that occur in clinical settings associated with the policy of the
hospital or other health care facilities. For instance the ratio between clinical instructor and the
number of students, the competence of clinical that have not been structured properly and
collaboration between academic and clinical counselors which has not well developed. This
problem might affect the quality of nursing education in Indonesia. Another phenomenon is the
student still difficult to achieve the target of competence and the needs of the society parameters
differentiation among vocational, bachelor and master education level (Antoni, 2012). Therefore
the gait of Nursing Education Associations and Organizations is very helpful in the setting of
nursing profession standards through professional education to achieve the quality of nursing
competence. The packaging of a professional nurse requires an adequate learning process facility,
whether in the classroom, laboratory, and clinical settings. Thus, the presence of nursing
educational institutions, hospitals and clinics must support through the availability of the facilities,
infrastructure and human resources such as providing preceptorship and clinical Instructor. It will
strengthen the basics of science as a base for the activities of clinical practice, education, and the
management of nursing (Ross, Mackenzie, & Smith, 2003).

Hased on this issue, Faculty of Nursing, Muhammadiyah University of Jakarta organizes the
International Nursing Conferences, which represent the quality of clinical education with the theme
“Improving Quality of Services Through Advanced Clinical Teaching and Practice: Preparing Global
Health Challenges.”




Aims:

To obtain the descriptions of policy and the role of nursing organizations; the standards of nursing
practice; legal aspects and law protection; teaching method in clinical practice of nurses and the
integration of evidence based practice in clinical teaching, in order to enhancing the quality of
nursing care to face global challenges.

Specifically, this conference is also aimed to obtain the further elaboration of:

I. The government policy about the educational system in order to deal with the global
challenge

2. The private nursing association policy about hospital utilization as a clinical practice field to
enhancing the quality of nursing competence

1 The role of nursing education association in enhancing the quality of nurses through clinical
teaching

4. The nursing organization policy related to achievement of competence which in line with
the standards of the nursing profession

5. The effort of soft skill enhancement in clinical education

6. Collaboration enhancement between hospital and educational institutions in the
achievement of nurses competence

7. Standardization of nursing clinical education in hospital for enhancing quality of care

f. The description of clinical education practice in Faculty of Nursing University
Muhammadiyah of akarta

9. How to integrate evidence based practice in clinical education.
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GREETINGS

OPENING REMARKS
RECTOR FACULTY OF NURSING MUHAMMADIYAH UNIVERSITY OF JAKARTA

Assalamualaikum Warahmatullahi Wabarokatuh

1 warmly welcome all delegates to our 1st International Nursing Conference with theme *....."
organized by Faculty of Nursing Muhammadiyah University of Jakarta. It has been the aim of
Muhammadiyah University of Jakarta to organized international conference, seminar, and other
intelectual gathering in order to foster closer relationship between university and other
universities, government agencies, non-profit organization and coorporate sector at home and
abroad even in the faculty level. This conference also very important to the faculty as well as the
university to enhance linkage and network as the strategies towards achieving it's objectives as an
excellent, reputable learning centre both at national and international levels.

The 1st International Nursing Conference 2017 is an International event of conference. That tries to
discuss some important issues as the result of researches of science amd humanities about how to
solve health problems.

On behalf of the 1st INC organizing committee Faculty of Nursing Muhammadiyah University of
Jakarta, | wish to thank to the keynote speakers, paper presenter and participants who have come
all way from all over part of Indonesia, Australia, Taiwan, and Thailand.

Wassalamu'alaikum Warahmatullahi Wabarokatuh

Prof. Dr. Syaiful Bakhri, SH., MH |

Rector of Muhammadiyah University of Jakarta
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THE EFFECTIVENESS OF A METHOD OF SIMULATION AND DEMONSTRATION IN
THE EFFECTIVE COMMUNICATION TRAINING ON THE IMPLEMENTATION OF
HANDOVER IN THE HOSPITAL OF PONTIANAK CITY

Indri Erwhani', Tri Kurniati’, A.Aziz Alimul Hidayat®

'Nursing Student in Faculty of Nursing Science Muhammadiyah University of Jakarta
*Lecturer in Faculty of Nursing Science Muhammadiyah University of Jakarta
* Lecturer in Faculty of Nursing Science Muhammadiyah University of Surabaya

Correspodence email address: indri(@stikmuhptk.ac.id

ABSTRACT

Background and Objective: Implementation of the handover is a routine activity that must be done
as effective as possible by nurses in each shift. The accuracy of the information to be conveyed is so
important to give continuity of nursing care that run properly. SBAR (situation, background,
assesment, recomendation) communication is recomended by WHO to increase the effectiveness of
communication. But, in fact there are still many the hospital have not applied the method of SBAR
this well and properly, therefore the nurse need the socialization, because SBAR communication
prove become an instrument effective in arrangement of nursing process. Method of socialization
which are effective for communication SBAR can use the approach of learning simulation and
demonstration method. Both methods can inform us the pupose is knowledge and psychomotor. The
purpose is to review the effectiveness of a simulation and demonstration method in effective
communication training on the handover in a few hospitals in Pontianak. Method: The research uses
pre-experiment with pre-posttest design. The research will be conducted in hospital type ¢ in the
Pontianak city. The total samples are 42 team leaders and person in charge for the shift. The
independent variables is the method of simulation and demonstration, and the dependent variable is
the implementation of the handover. Sampling techniques is used simple randomize sampling with
analysis of data that will be used is paired T-test. Expected results: Based on the literature review
showed that the method of training simulations and demonstrations in effective communication,
influence effect on the implementation of the handover

Keywords: simulation method , demonstration method , effective communication , implementation of

handover
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